
Free Form Filling and Smart 
Devices Support

To assist migrants in navigating smart devices(e.g. mobile phone/tablet), understanding daily 
correspondence and filling out simple forms, CASS arranges enthusiastic volunteers who speak both 
English and Chinese to provide free services to assist mmulticultural community better integrating into 
local community. Free form-filling service locations and hours are as follows: 

Booking is essential, for enquiries please call  9789 4587   
Monday to Friday: 9:00 am - 5:00 pm. 

Services Locations Service Hours 
(Pre-arranged appointment is necessary)

Burwood
Burwood Library
2 Conder St, Burwood NSW 2134

Thursday
9:30 am - 12:30 pm
Ph: 9789 4587 (for appointment)

Campsie 
CASS Head Office 
44-50 Sixth Avenue, Campsie, NSW 2194

Tuesday — JP service is also provided
10:00 am -12:30 pm
Wednesday 
1:30 pm - 4:00 pm 
Ph:  9789 4587 (for appointment)

Rockdale 
Rockdale Library, Room 1.5, Level 1, 
444-446 Princes Highway, Rockdale, NSW 
2216

Wednesday    
10:00 am - 12:00 noon
Ph: 9562 1821 (for appointment)

Riverwood
Riverwood Library
80 Kentucky Road, Riverwood, NSW 2210

Wednesday 
1:30 pm - 3:30 pm
Ph: 9707 5436 (for appointment)

West Ryde
CASS Ryde Community Services Centre
Suite 6, West Ryde Community Centre,
3-5 Anthony Rd, West Ryde, NSW 2114

Friday
9:30 am - 12:30 pm
Ph: 9789 4587 (for appointment)

Parramatta
Parramatta Library at PHIVE, 
Level 1, Room No.103, 5 Parramatta Sq, 
Parramatta NSW 2150 (Building with Red 
rooftop)

Tuesday        
10:00 am - 12:30 pm
Ph: 9789 4587 (for appointment)

In addition to face-to-face contacts, we also provide email and hotline enquiry services:
• Email:  help@cass.org.au 
• Hotline: 9787 8333 (Monday to Friday, 10am - 4pm) 

CASS Wechat

The service is supported by the financial assistance from the Australian Government. CASS Website：www.cass.org.au 
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免费填表及
手机/平板应用协助

为协助移民理解日常信件，填写简单申请表格，并解决一些使用手机/平板等电子设备中
遇到的简单问题，华人服务社特别安排热心会讲英语和中文的义工提供此服务，以协助
多元文化社区顺利在澳洲安居乐业。免费填表地点和时间如下：

面见服务必须预约，查询请致电：9789 4587 

服务时间：周一至周五，上午9时至下午5时。

除以上面见服务外，欢迎使用电邮及热线电话咨询:

服务地点 服务时间/电话
(面见必须预约)

宝活 (Burwood)
宝活图书馆 Burwood Library
2 Conder St, Burwood NSW 2134

周四
上午9：30至下午12：30
电话：9789 4587 (预约)

垦思 (Campsie)
华人服务社总部（垦思第六街）
44-50 Sixth Avenue, Campsie, NSW 2194

周二 — 并提供JP认证服务
上午10：00至下午12：30
周三
下午1：30至下午4：00  
电话：9789 4587 (预约)

乐调 (Rockdale) 
乐调图书馆 Rockdale Library
Room 1.5, Level 1, 444-446 Princes Highway, 
Rockdale, NSW 2216

周三
上午10：00至中午12：00
电话：9562 1821 (预约)

利华活(Riverwood)
利华活图书馆 Riverwood Library
80 Kentucky Road, Riverwood, NSW 2210

周三
下午1：30至下午3：30
电话：9707 5436 (预约)

西怀德 (West Ryde)
CASS怀德服务中心
Suite 6, West Ryde Community Centre,
3-5 Anthony Rd, West Ryde, NSW 2114

周五
上午9：30 至下午12：30
电话：9789 4587 (预约)

帕拉玛特(Parramatta)
帕拉玛特图书馆 Parramatta Library
Level 1, Room No.103
5 Parramatta Sq, Parramatta NSW 2150 (Building 
with Red rooftop)

周二
上午10：00至下午12:30 
电话：9789 4587 (预约)

•电邮：help@cass.org.au
•热线电话：9787 8333  
  周一至周五，上午 10 时至下午4时

华人服务社微信号

CASS 定居服务协助华裔新移民定居澳洲，该项服务得到澳洲政府的拨款资助。 华人服务社网站：www.cass.org.au 
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